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We created “SUNspot” to share some of the latest findings of our ongoing Survey of User Needs (SUN).  This survey focuses on the use and usability of wireless technology by people with disabilities. We began the survey in 2001 and launched Version 3 in May 2010.
This SUNspot addresses the following questions related to use and usability of wireless technology by people with dexterity limitations:
· How many people with dexterity limitations use a mobile wireless device?
· How often do they use their wireless device?

· How important is their wireless device?

· Why is their wireless device important to them?

· How easy is it for them to use their wireless device?

· What modifications have users made to their devices to make them easier to use?

· How satisfied are they with their wireless device?
Among 447 SUN respondents to date, 112 reported having difficulty using their hands. The data reported here represent preliminary results.* Data collection is ongoing. 
Wireless use and frequency of use
Among SUN respondents who reported difficulty using their hands, 89% said they own or have access to a wireless device, such as a cellphone or text messenger. Four of every five (80%) of these respondents said they use their wireless device every day, and another 5% reported using their wireless devices 3-6 times per week. Slightly more than half of these respondents (54%) said they used their devices only for personal reasons, while the remainder (46%) said they used their devices for both personal and business/professional reasons.
Importance of wireless

A high percentage of respondents (80%) with dexterity limitations who own or have access to a wireless device said their wireless device is very important. The most frequently reported reason (reported by 81% of respondents), is that it makes them “feel safer and more secure”. This was followed closely by “can communicate with anyone, anytime” (80%), and “can get emergency help” (78%).
SUN question:  “Why is your wireless device important to you? 
(check all that apply)”

	Makes me feel safer and more secure
	81%

	Can communicate with anyone, anytime
	80%

	Can get emergency help
	78%

	Can get information
	43%

	Reminds me of appointments
	34%

	Can get directions wherever I am  
	33%

	Can use it for entertainment (like music and videos)
	25%

	Allows me to work and/or go to school
	23%


Ease of use, device modifications, and satisfaction

More than one-quarter of respondents with dexterity limitations (27%) said that their wireless device is “very easy to use”, while another 49% said their device is “easy to use”.  About a third of respondents (36%) said they were “very satisfied” with their wireless device. Another 40% said they were “somewhat satisfied”. These figures reflect closely the ease of using their devices reported by these respondents. 

More than a third (38%) said they modified their device in some way to make it easier to use.  The most common type of modification was an accessory such as a protective skin, headset, or screen overlay, which was reported by 37% of respondents.  Small percentages of respondents use other modifications like assistive devices, additional software, or improvised solutions.
SUN question:  “Have you added anything to your device to make it easier to use?”

	Accessories (rubber skin, headset, Bluetooth device, screen overlay, lanyard, stylus, etc.)
	37%

	Improvised solutions (handstrap, velcro, wheelchair mount, etc.)
	16%

	Software (3rd-party text-to-speech software, app store downloads, etc.)
	12%

	Assistive device (headswitch, EMG switch, AAC device, hearing aid, screen reader, screen magnifier, TTY, cochlear implant)
	8%


*Data source: Survey of User Needs (SUN), Rehabilitation Engineering Research Center for Wireless Technologies (Wireless RERC).  We share survey data with manufacturers and carriers, as well as with policymakers, for the purpose of improving usability of wireless technology.  SUN data are regularly used in guiding industry and government initiatives.  We invite the public to take the Survey of User Needs and share how wireless technology affects daily life, and how it could be improved.  The survey is available on paper, by phone (800-582-6360), or online at www.wirelessrerc.org/survey.
The data presented here are based on a non-randomized population sample. The survey is promoted as broadly as possible through convenience sampling techniques, with special effort toward reaching under-represented groups. Sampling errors are corrected by weighting the response data by family income according to American Community Survey (ACS) microdata on demographics of the U.S. population of people with disabilities.  This helps to mitigate potential biases introduced by the convenience sampling approach. The data reported here are weighted by total household income, which is also strongly correlated with education level in the ACS sample. The ACS does not include a disability category for people with dexterity limitations. Since dexterity limitation is very strongly associated with mobility limitation in the SUN survey, total family income for people with mobility limitations in the ACS survey was used to weight the SUN data.
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